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REPORT SULLO STATUS DELLA MEDIAZIONE SCOLASTICA 
INTERCULTURALE IN EUROPA
Abstract
This paper provides results of an investigation into the research literature of intercul-
tural mediation and how intercultural mediation has been implemented in Europe. To 
this end, a systematic quantitative literature review was conducted, which identified 77 
conceptual and empirical manuscripts for this study. The review showed that little agree-
ment exists on precisely what intercultural mediation is and how it should be structured 
and supported as a profession. The empirical works identified in this study can be char-
acterized as ad hoc in nature, capitalizing on circumstances. The result is a patchwork 
of concepts and studies that collectively do not provide sufficient support or foundation 
for the use of intercultural mediation. In order to move the field forward, we argue that 
an immediate next step should be the development of a well-thought, systematic research 
 * The authors collegialy contributed to the preparation of the paper; however, A. Por-
tera wrote the paragraphs 1 and 4; M. Milani is the author of paragraphs 2 and 3; M.S. Tre-
visan is the author of paragraphs 5 and 6.
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program, grounded in the existing literature. A strong recommendation found in the lit-
erature is the use of evaluation to illustrate the value of intercultural mediation. Evalua-
tion can provide data that could help those in authority make defensible decisions about 
policy support for intercultural mediation. Finally, considering the current situation in 
European schools, we propose that in the field of mediation the intercultural approach be 
implemented. 
Keywords: Education; Evaluation studies; Intercultural education; Intercultural 
mediation; Systematic literature review.
1. Introduction
The beginning of the third millennium has seen people from different 
nations become more dependent on people whom they have never seen 
before. The spread of mass media, the advancement of information tech-
nology, geo-political changes affecting nations, and the establishment of 
new markets imply stronger ties between different geographical areas, 
greater mobility, and more interdependence.
This study explores how diversity and mediation affect the profes-
sional setting, the contents and goals of mediation, with particular focus 
in schools and educational settings. The paper provides the results of a 
systematic quantitative literature review of intercultural mediation and 
how it has been developed and implemented in Europe. Books and articles 
focused on intercultural mediation in Europe and published over the last 
10 years in English, Italian, Spanish, Portuguese, and French were identi-
fied and retained for this study. Given the increasing diversity in European 
schools and educational institutions, we propose that intercultural media-
tion be implemented. We further argue that intercultural competences be 
obtained by professionals who research, evaluate, or otherwise work in 
educational settings.
2. Systematic Quantitative Literature Review
In order to construct a rigorous theoretical knowledge base with respect to 
the research studies carried out in the context of intercultural mediation 
in Europe, a Systematic Quantitative Literature Review (SQLR) was used. 
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The work involved five phases (Briner & Denyer, 2012): (1) define the 
topic and the relative research questions, (2) identify key words to be used 
in the search string, (3) identify the inclusion and exclusion criteria for the 
material, (4) identify and search databases, and (5) analyze the selected 
material. The first step is crucial because the research questions guide «the 
review by defining which studies will be included, what the search strategy 
to identify the relevant primary studies should be, and which data need 
to be extracted from each study» (Briner & Denyer, 2012, p. 117). Three 
research questions were identified: What disciplines analyze more deeply 
the theme of (inter)cultural mediation in Europe? What are the main 
fields of empirical research and the theoretical reflections on this topic? 
What methods are used in empirical research to collect data? 
In order to enable the SQLR of titles, abstracts and keywords, a search 
string of keywords was developed: intercultural mediation, cultural media-
tion, cross-cultural mediation, language mediation, linguistic mediation, 
language facilitation, intercultural facilitators, cross-cultural negotiation, 
intercultural consultation.
To allow the material to be selected and analyzed in accordance with 
the aims of this paper and with the defined research questions, inclu-
sion and exclusion criteria were identified for the systematic review. The 
search focused on books and articles published in peer-reviewed journals 
in English, Italian, Spanish, Portuguese and French in the last decade that 
explored intercultural mediation in Europe. Studies prior to 2011 or con-
ducted outside Europe were excluded. Journal articles were identified using 
the Scopus, ERIC and Web of Science databases. Books and monographs 
were consulted by manually searching the Internet and Google Scholar, 
using keywords, or by conducting a specific search for authors who are 
most frequently mentioned in the collected works.
Texts and articles were analyzed by first reading the abstract to under-
stand whether the contribution could be regarded as eligible on the basis of 
the selected inclusion criteria. Whenever reading of the abstract was insuf-
ficient to determine inclusion, the entire contribution was read. In the end, 
77 contributions were retained and placed in a summary table (Tab. 1). 
Each table entry specifies the author(s), title, journal or publisher, database 
used to collect the data, year, type of research or study, and the subject area 
and the specific topic.
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3. Data analysis
While SQLR does have weaknesses and limitations such as language, date 
restrictions, as well as accessibility or availability (Tight, 2019), its major 
strength is that it attempts to establish in a methodical way of account-
ing for what research exists. SQLR also establishes what research has not 
been done and therefore, what research could be given priority in the 
future. As for the first question, «What disciplines analyze more deeply 
the theme of (inter)cultural mediation in Europe?», our findings suggest 
that various scholars have developed their own concepts of mediation and 
have done so, unconnected to previous ideas in the literature. In addition 
to this fragmentation, there is little agreement on the use of the terms that 
refer to intercultural mediation. In particular, of the 77 journal articles and 
books included in this review, the majority focused on translation studies 
(35.5%), closely followed by linguistic studies (20%). In fact, whereas 
much of the discussion focused on how intercultural/cultural mediation 
can open communication channels and «translate» cultural diversity to 
reflect the full range of meanings that a language bears, less attention was 
given to mediation as a multi-faceted concept with its own specific niche 
within educational practice. This becomes more evident when examining 
the main topics of the empirical research and theoretical reflections. These 
topics are primarily concerned with the removal of linguistic obstacles that 
prevent and hamper communication between services/institutions and for-
eign beneficiaries, in order to identify opportunities and positive solutions 
to prevent and overcome potential conflicts (34 contributions out of 77, 
equal to 44.5%). These topics are essential in order to provide hospital-
ity, orientation and support to people who are still unable to read and 
understand the codes of the new society they would like to integrate into. 
This, however, is merely one «ingredient» of mediation, which appears 
more akin to an active and dynamic process capable of generating a differ-
ent relational dimension in which each participant, starting from different 
points of view, can develop new perspectives and potential solutions to the 
problem that have yet to be contemplated. 
The public sector emerges as the one that received the most attention, 
with just over half of the contributions (48 out of 77) indicating the need 
of improving the quality and adequacy of the services offered, especially 
when it comes to identifying the implicit and explicit needs of the immi-
grant beneficiaries. More specifically, the sectors revealing the most urgent 
need for mediation between different cultures are: educational institutions 
(particularly the university and secondary school sectors); judicial institu-
tions (detention facilities, courts); social work; and healthcare (hospitals 
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and social services). In fact, of the 48 contributions pertaining to studies 
and research conducted in the public field, 19 concerned health services, 
which are faced with a two-fold problem: the institutional response to new 
needs/necessities expressed by the beneficiaries, but also the individual 
response by the single healthcare operators. In this sense, several articles 
drew attention to the importance of understanding meanings in the rep-
resentation of health, illness and healthcare activities, since the discomfort 
suffered by the client or patient often derives from situations characterized 
by a strong cultural connotation (e.g.: rituals, beliefs concerning food, per-
sonal hygiene, etc.). One key issue in all studies identified in this specific 
context concerns physical and emotionally complex issues of considerable 
importance, such as sexuality and/or maternity. These issues bring health-
care operators face-to-face with demands for help based on culturally dif-
ferent concepts of life, well-being, care and physical contact that are often 
not shared by the Western hospital care system. Across the articles and 
books reviewed, evaluation studies on (inter)cultural mediation were only 
addressed in three works (Mladovsky et al., 2012; Čebron et al., 2017; 
Trevisan & Carey, 2020) with attention to issues related to the importance 
of conducting culturally responsive evaluation of interventions in order 
to improve programs, services and, ultimately, the lives of those receiv-
ing services. With regard to the final research question, «What methods 
are used in empirical research to collect data?», notably 24 contributions 
(31%) used qualitative research approaches while 5 (6.5%) used quantita-
tive methodologies. 40 documents (52%) were categorized as conceptual, 
describing (inter)cultural mediation or strategies to improve it, but not 
empirically examining such interventions. Decidedly less consistent (used 
in 8 contributions, equal to 10.5%), were the mixed-method approaches 
in the review. The irony is that there is broad recognition for the value 
of using a multi-faceted and differentiated methodological approach to 
researching the social context, an approach that honors and provides infor-
mation from different perspectives (Onwuegbuzie & Leech, 2005; Cohen, 
Manion, & Morrison, 2007). 
4. Moving the field forward
A finding from the SQLR, is that in Europe mediation is associated with 
translation and linguistic understanding. Intercultural mediation is imple-
mented most frequently in the healthcare sector, largely associated with 
communication channels to translate cultural diversity. In educational 
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institutions, the (inter)cultural mediation is poorly implemented with 
the frequent aim of addressing potentially emotionally complicated issues 
such as sexuality. Therefore, in European schools and educational institu-
tions there is a need to invest in authentic intercultural mediation, both on 
a practical, professional level, and when conducting research of intercul-
tural mediation within education. Regarding the difference between mul-
ticultural and intercultural approaches, as detailed in other publications 
(Portera & Grant, 2017; Portera & Milani, 2019), the term multicultural 
refers to a sort of peaceful coexistence of cultures. Based on the principle 
of cultural relativism, the multicultural approach is related to the con-
cepts of preserving the uniqueness of single cultures. Therefore, the main 
interventional aim of multicultural mediation is the acknowledgment of 
and respect for cultural diversity (which is important but not sufficient 
in education or mediation fields, where changes are necessary). On the 
other hand, intercultural education but since the Second World War consti-
tutes of a real Copernican revolution. First, concepts such as identity and 
culture are no longer approached rigidly, but dynamically, not limited by 
national borders, they are multiplex and negotiated. Secondly, the inter-
cultural approach considers otherness and emigration not just as risk fac-
tors, instead as opportunities for enrichment. In mediation the intercultural 
approach is highly indicated, because it overcomes the peacefully coexist-
ence side by side (as in a condominium), and implies real encounter, inter-
action and conflict management. At the practical-operative, methodological 
and vocational level of mediation, it is necessary for operators to acquire 
essential intercultural competences (IC’s). 
A model of IC was developed based on research conducted by 
Portera and Milani (2019). First, in the area of the Self, there are some 
Attitudes embedded, including openness, sensitivity, decentralization, 
curiosity, humility, flexibility, respect, responsibility, critical thinking, 
acceptance, empathy and congruence. Second, in the area of Knowledge, 
the most important IC’s are: awareness of the cultural self, knowledge of 
one’s own culture and the culture of others, verbal-linguistic, nonverbal 
and paraverbal knowledge, and interdisciplinary knowledge. Finally, the 
area of Skills includes linguistic (multiple languages) and communicative 
proficiency; observation, analysis, and interpretation of subjective and 
empirical reality; and thereby establishing positive social relationships. In 
summary, mediators need to develop IC’s related to acceptance, empathy, 
congruence, awareness, and the ability to handle stereotypes and preju-
dice. More studies on intercultural mediation are crucial. This research, 
grounded in intercultural education theory, should analyze both barriers 
and limitations; and effective forms of intervention, methods, practices, 
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settings, etc. Further, the research methods need to be suitable for con-
sidering all factors, dynamics, and mechanisms related to the interactions 
between mediators and clients; and also those related with the reality of the 
clients, within the political, juridical, social and economic contexts. Last, 
but not least, more study on evaluation of praxis and vocational models of 
intercultural mediation are needed. 
5. Evaluation as a critical next step
In Canada, Bowen (2001) provided the first evidence of health care dis-
parities among immigrants. The report cited language barriers and lack of 
cultural competence among health care providers as key factors that con-
tribute to health care disparities among immigrants. Smedley, Stith, and 
Nelson (2003) also provided evidence for health care disparities among 
ethnic minorities in the United States. Both reports recommended the 
development of policies and programmatic mechanisms that could miti-
gate this situation, such as the requirement for obtaining cultural compe-
tence among health care providers. In addition, both reports recommended 
the systematic and ongoing evaluation of these efforts. One reason for this 
recommendation is that evaluation provides a form of accountability and 
transparency to tax payers for the implementation of intercultural media-
tion programs and interventions funded with tax revenue. Further, impor-
tant outcomes can be documented in the evaluation to show the impacts 
that result from the use of intercultural mediation. Evaluation will reveal 
for example, whether or not health care disparities are reduced through 
use of intercultural mediation. Another reason for use of evaluation is to 
provide information to program staff concerning what is working well and 
what aspects of intercultural mediation services need improvement. Pro-
gram staff can then use this information to make important changes to 
improve programs and services. In this review of the literature, the policy 
study by Mladovsky, Rechel, Ingleby, and McKee (2012) recommended 
evaluating health care services provided to immigrants throughout Europe 
as a means to support existing country policies that require the provision 
of intercultural mediated health care service for immigrants or the devel-
opment of such policies. In this SQLR, only two reports of evaluation 
of intercultural mediation for health care of immigrants could be found. 
Čebron, Pistotnik, Jazbinšek, and Farkaš-Lainščak (2017) conducted the 
first documented evaluation of intercultural mediation in Slovenia. Health 
care prevention information was provided to Albanian women residing in 
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Slovenia, through two different workshops. All information was provided 
in the Albanian language. A questionnaire was administered to workshop 
participants. Results show that participants valued the information pro-
vided and all stated that receiving the information in Albanian provided 
greater understanding and meaningfulness, than might otherwise be the 
case. Results indicate that the use of an intercultural mediator shows prom-
ise as an effective health care strategy for serving Albanian immigrants 
in Slovenia. It is further possible that this strategy could be successfully 
implemented for other immigrant populations in other sectors, such as 
education and social service sectors, and in other countries. Evaluation as 
an enterprise is a worldwide phenomenon. Many developed and develop-
ing countries have organized evaluation societies and evaluation is being 
used to support policy development and implementation by governments 
throughout the world (Donaldson, 2015). The United Nations (2016) 
has provided evaluation norms and standards for the evaluation of all 
United Nations sponsored projects, projects that support the attainment 
of worldwide sustainable development goals. The American Evaluation 
Association (AEA) provides a strong statement about the expectation for 
evaluators conducting evaluation with cultural competence (AEA, 2011). 
The AEA document argues that no evaluation is culture free and that to 
be responsive, evaluators must recognize and acknowledge the power dif-
ferential that often exists between the dominant society and the programs 
and services that are provided to support marginalized groups within the 
said society, such as immigrants. Trevisan and Carey (2020) provide an 
evaluation framework that could be used to organize and implement evalu-
ation of intercultural programs and interventions. The framework has five 
elements. The first one is the development of a logic model that shows how 
the resources and elements of a program go together to generate outcomes. 
Second, evaluation questions are developed to focus the evaluation. Third, 
an evaluation design is developed that provides answers to the evaluation 
questions. Fourth, once data is collected, data analysis is performed and 
findings are generated. Fifth, evaluation reporting and use of the evalu-
ation is conducted. Key elements of this framework include stakeholder 
involvement in all aspects of the evaluation. Further, care must be exercised 
to ensure that language is not an issue in any aspect of the evaluation. 
Thus, translating all aspects of the evaluation into the language for the 
cultural group being served is central to ensuring a culturally responsive 
evaluation. And, use of evaluation methods that are viewed with validity by 
the cultural groups is key to successful evaluation in this context. In sum, 
the evaluation discipline and profession have and continues to embrace 
culture as a key aspect of evaluation. 
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6. Discussion and final remarks
This literature review shows the interest intercultural mediation is afforded, 
particularly in Europe where immigration continues at a strong pace and 
thus, the need to support immigrants is great. The literature also shows 
that broad agreement on precisely what intercultural mediation is and how 
it should be structured and supported as a profession remains elusive. With 
the majority of the studies being conceptual articles, findings from this 
literature review suggest that there continues to be competition for ideas 
about intercultural mediation. Many of these conceptual articles do not 
build on previously articulated ideas or even acknowledge of previously 
published works. In addition, many quantitative studies were conducted 
with data that is more easily available, while qualitative studies tend to 
address the perceptions and feelings of those acting as intercultural media-
tors. While important contributions to be sure, the studies tend to be more 
ad hoc in nature, and capitalize on circumstances. As it stands, it is dif-
ficult to summarize the findings from the empirical studies, particularly in 
a way that could move the field forward. What the field needs now is the 
development of a systematic, well-structured research program that pro-
vides a solid foundation for understanding the role and benefits of inter-
cultural mediation. Getting the support of government officials is also an 
important next step in the evolution of intercultural mediation and a solid 
research foundation would help this effort. Translating works from a solid 
research program takes a good deal of thought and foresight about how 
best to reach people in government. Tailoring this translation within each 
country will likely be a critical aspect of this work. A key mechanism to 
reach policy makers and decision makers in any country with the potential 
value of intercultural mediation is the use of evaluation. When thought-
fully done, evaluation can provide solid data and information that could 
help those in authority make defensible decisions about policy and support 
for intercultural mediation. A structured approach to developing a research 
base to inform intercultural mediation as a strategy and profession is a 
critical next step.
Agostino Portera - Michael S. Trevisan - Marta Milani
ECPS Journal – 22/2020 - https://www.ledonline.it/ECPS-Journal/
Online ISSN 2037-7924 - Print ISSN 2037-7932 - ISBN 978-88-7916-960-8
68
References
American Evaluation Association (2011). Public statement on cultural competence 
in evaluation. Fairhaven, MA.
 www.eval.org
Bowen, S. (2001). Language barriers in access to health care. Report prepared for 
Health Canada (Montreal).
Briner, R. B., & Denyer, D. (2012). Systematic review and evidence synthesis as a 
practice and scholarship tool. In D. M. Rousseau (Ed.), Oxford handbook 
of evidence-based management: Companies, classrooms and research (pp. 112-
129). Oxford: Oxford University Press.
 https://doi.org/10.1093/oxfordhb/9780199763986.013.0007
Čebron, U. L., Pistotnik, S., Jazbinšek, S., & Farkaš-Lainščak, J. (2017). Case 
study: Evaluation of the implementation of intercultural mediation in pre-
ventive health-care programmes in Slovenia. Public Health Panorama, 3(1), 
114-119.
Cohen, L., Manion, L., & Morrison, K. (2007). Research methods in education. 
New York: Routledge.
 https://doi.org/10.4324/9780203029053
Donaldson, S. I. (2015). Examining the backbone of contemporary evalua-
tion practice: Credible and actionable evidence. In S. I. Donaldson, 
C. A. Christie, & M. M. Mark (Eds.), Credible and actionable evidence: 




Donaldson, S. I., Christie, C. A., & Mark, M. M. (Eds.). (2015). Credible and 
actionable evidence: The foundation for rigorous and influential evaluations. 
Thousand Oaks, CA: Sage.
Mladovsky, P., Rechel, B., Ingleby, D., & McKee, M. (2012). Responding to 
diversity: An exploratory study of migrant health policies in Europe. 
Health Policy, 105(1), 1-9.
 https://doi.org/10.1016/j.healthpol.2012.01.007
 PMid:22306024 
Onwuegbuzie, A., & Leech, N. (2005). On becoming a pragmatic researcher: The 
importance of combining quantitative and qualitative research methodolo-
gies. International Journal of Social Research Methodology, 8, 375-387. 
 https://doi.org/10.1080/13645570500402447
Portera, A., & Grant, C. A. (Eds.). (2017). Intercultural education and competences 
for the global world. Newcastle upon Tyne: Cambridge Scholars Publishing.
Portera, A., & Milani, M. (a cura di). (2019). Competenze interculturali e successo 
formativo. Sviluppo di un modello nel contesto universitario. Pisa: ETS.
A Status Report on School Intercultural Mediation in Europe
ECPS Journal – 22/2020 - https://www.ledonline.it/ECPS-Journal/
Online ISSN 2037-7924 - Print ISSN 2037-7932 - ISBN 978-88-7916-960-8
69
Portera, A., Moodley, R., & Milani, M. (Eds.). (2020). Intercultural mediation 
counselling and psychotherapy in Europe. Newcastle upon Tyne: Cambridge 
Scholars Publishing.
Rousseau, D. M. (Ed.). (2012). Oxford handbook of evidence-based management: 
Companies, classrooms and research. Oxford: Oxford University Press.
 https://doi.org/10.1093/oxfordhb/9780199763986.001.0001
Smedley, B. D., Stith, A. Y., & Nelson, A. R. (Eds.). (2003). Unequal treatment: 
Confronting racial and ethnic disparities. US Institute of Medicine, Com-
mittee on understanding and eliminating racial and ethnic disparities in 
health care. Washington, DC: National Academy Press.
Tight, M. (2019). Systematic reviews and meta-analyses of higher education 
research. European Journal of Higher Education, 9(2), 133-152. 
 https://doi.org/10.1080/21568235.2018.1541752 
Trevisan, M. S., & Carey, J. C. (2020). Evaluating intercultural programs and 
interventions. In A. Portera, R. Moodley, & M. Milani (Eds.), Intercultural 
mediation counselling and psychotherapy in Europe (pp. 188-210). Newcastle 
upon Tyne: Cambridge Scholars Publishing.
United Nations Evaluation Group (2016). Norms and standards for evaluation. 
 www.uneval.org/document/detail/1914
Riassunto
Il presente contributo si focalizza sui risultati di un’indagine della letteratura rispetto 
alla mediazione interculturale e su come essa è stata implementata in Europa. A tal fi-
ne, è stata realizzata una revisione sistematica quantitativa della letteratura attraverso 
l’identificazione di 77 contributi sia teorici che empirici. Tale revisione ha messo in luce 
come manchi una larga condivisione su cosa sia di preciso la mediazione intercultu-
rale, così come rimane vaga la modalità mediante la quale dovrebbe essere strutturata e 
supportata la professione del mediatore interculturale. Infatti, gli studi tendono a essere 
realizzati ad hoc e capitalizzati occasionalmente. Il risultato è un patchwork di concetti 
e studi che non forniscono un sufficiente supporto o fondamento per l’esercizio della 
mediazione interculturale. Ciò di cui il settore avrebbe necessità è lo sviluppo di un 
programma di ricerca sistematico e ponderato, nonché radicato sulla letteratura esisten-
te. Gli autori ritengono che un mezzo valido per raggiungere e informare le autorità 
decisionali sul potenziale della mediazione interculturale sia l’uso della valutazione, 
dal momento che potrebbe fornire valide indicazioni sulle strategie da adottare. Infi-
ne, tenendo conto della situazione attuale nelle scuole europee, gli autori ritengono che 
l’approccio interculturale, nel campo della mediazione, debba essere preso in considera-
zione. 
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